Juror Exit Survey
The Douglas County Judicial Center is currently in the process of evaluating and improving our
jury system. If you would take the time to fill out this survey, your input would be greatly
appreciated. Please return the survey in the enclosed envelope at your earliest convenience.

Please rate and answer the following by circling your response:

1. Clarity of juror summons
Excellent Good Average Below Average Poor

2. Information content of juror summons
Excellent Good Average Below Average Poor

3. Telephone call-in system
Excellent Good Average Below Average Poor

4. Juror orientation check-in process
Excellent Good Average Below Average Poor

5. Orientation by the judge
Excellent Good Average Below Average Poor

6. Refreshments
Excellent Good Average Below Average Poor

7. Treatment by jury staff
Excellent Good Average Below Average Poor

8. Treatment by courtroom staff
Excellent Good Average Below Average Poor

9. Physical comforts of jury room
Excellent Good Average Below Average Poor

10. Directions to the judicial center
Excellent Good Average Below Average Poor

11. Website information

Excellent Good Average Below Average Poor
12. Parking
Excellent Good Average Below Average Poor

13. Opinion of jury service prior to serving
Excellent Good Average Below Average Poor

14. Opinion of jury service after serving
Excellent Good Average Below Average Poor

15. Was this your first experience with jury service?
Yes No



16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Would a handbook or information packet about jury service and general trial proceedings
sent prior to jury service be helpful?

Yes Somewhat Yes Neutral Somewhat No No
Would a video presentation during orientation be helpful or improve the presentation?
Yes Somewhat Yes Neutral Somewhat No No
Do you think there is a lack of information available in the community about jury
service?

Yes Somewhat Yes Neutral Somewhat No No
Is there a negative attitude about jury service in the community?

Yes Somewhat Yes Neutral Somewhat No No
Would an educational program about jury service directed toward increasing awareness
affect attitudes about jury service?

Yes Somewhat Yes Neutral Somewhat No No
Would it be beneficial for jurors to be allowed to take notes?

Yes Somewhat Yes Neutral Somewhat No No
If downtown businesses offered lunch and dinner specials for jurors, would you take
advantage of these discounts?

Yes Somewhat Yes Neutral Somewhat No No
What information could be included in the juror summons sheet that would help clarify

jury service?

What amenities or services could be provided to improve juror comfort?

In what ways could jury service in Douglas County be improved?




